
FCC Form 481 • Carrier Annual Report1n1 

Data Collectlon Form 

PCC'-<lll 

OMl~No.~~No.-ll 

July 201) 

<010> Study Area Code 

<015> Study Alea Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data fine <030> 

<039> Contact Email Address: 
Email ot the person ident1tied in data fine <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

J390U 

4 072401011 • xt. 

regvl al.or~calloagwood , co. 

(tomp/rtlt attochfll wotbhHf} <200> 
<210> 

Outage Reporting (voicer) ___ ~ 

I ,/ n·-check box If no out11•• to report 

<300> 

54.U3 5Ull 
Completion Completlon 

Reaulred Reau Im 

\ ,,~Pi 
I li:S"-~ 

<310> ,::::,::·:.:::: =~::" 'l'' I I 
I 

I I~ 
(ot<odt dnw p<M dOCllLm-.,,-,-) ---"'""--';....;-'-...;;....;.... 

<320> Unfulfilled Service Requests (bro;..ad:.b:.:a::n:.:d:.:.l _ _ .=:= = ===±-----------. 

'"''"' An•mpti (b~•'"'" I , ,. ... .._ ~-<330> 

<400> Number of Complaints per 1,000 customers (voice) 

Fixed lt-0

0

_._0

0 

____ _ _ --1 

Mobile . 

<410> 
<420> 
<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed 

<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
1 -·--~Uoo m "" 

<600> r,;;;u...;n~ct'-io;;.n...;a;...ll~tvl_n...;E;...m_e._r~Rc_n""'-cvS'-i-tu_a-'t-'10'-n-"s--------------. (check 10Jndlco11t mdflcot/Oll/ 
Booolcrang_Sectlon 610.pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certi fication 

<1010> 

onodttd dncnpbw dotwntftC} 

(comp/wte o(racht!d worbh•ff} 

(comp/ft• ouac.Md WOfksh•ttJ 

(c.,..pl.r1 ottodwd-tshHf) 

(If,.., <-p/o<f 011.--.hHI) 

(oltoch drm/ptlw documtnl) 

<1100> Certi fy whetherterrestrial backhaul options exist (Yes or No) Q Q l•/•o<. m«trolnd.ca .. cm•fl<otH>nJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(compl«• orrochH 1r11101hM•r} 

(compl•t• ottocht<I worhhntJ 

<200()> 

<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offil1oted wirh Price Cap Local Exchange Carriers 
(tlt#d ro lnd1COtc Uffl{i«H.IOtlt} 

(comp/.r• ot<och.d-tU..11) 

Rate of Return Carriers, Proceed t o ROR Addit ional Documentation Worfssheet 

(ch•d 10 h!dl<olf mtl/lcotlon) 

(comp/"' 01toch.d worluhHt) 

II ~ 

I~'-" 
II ,/ 

II ,/ 

II ,/ 

II ~ 

Page 

Paget 



(100) ~Mee QualllV tmpr~t Reportln1 

oau Cotlecllon form 

<010> Stud Aru Code UtOlt 

<015> Study lltH Hamo 

<020> Proe:~mYur JOU 

<030> Contact Na,,,. • Puson USAC sho\tld eontad re1ardlna this data 

<035> Contact Telephone NumMr · Number of porson Identified In d1t1 line <030> i O'UU1011 an , 

<039> Cont1ct Em11I Addrtu • Email Addreu of perion Identified In d•~ fine <030> 

Ir your an•-• to Ut1t <110> Is v-s, do you have •n exl<tln& §54 202(• ) •5 
< 111> VH• pion' filtd with the FCC? (yH/no) Q 0 

If VQ4.ir 1n1wer to Line <111> ls yes. then you ue reQulrtd to ftle a proa,..u 
rtpon., on line <112> deUrwatinc tht st•uu of your eomp.1ny'1 t JUstina § 
54 202(•) ·s year plan• on file wi1h •he FCC. H It reJ.tos to vour provision of 

voice celephony Mrvk• 

<112> Attach Fivt•Ytu Servfct Quatrty lmprovtmtnt Plan or, In 1ubsequ1nt v-an, 

<113> 

<114> 

<115> 

<116> 

<117> 

<111> 

your annual proareu report filed pursuan1to47 C.F.R. § 54 313(a)(I). II your comp1ny l1 a 
C£TC whkh onty reafvu froien support, your pro1reu rt Port f1 only 

required to •ddreu voice te1• phony strvlct. 

Pluu Rlect the ll)PfOPriatt resPQnHJ below {Yu. No, Not Applkable) to confirm 

th1t the t ttachtd documtnt(s,, on llne lU, c:onu1in.s a proeress report on iu five-vur 

mvlce quali!y lmprovemen1 pl1n pursuanl 10 §S4.202(a). Tho lnf0tmallon •h•ll M 

•ubm.tted at th• wft unttr ~I or ctn•us block as 1ppropri1tt 

Maps d:1t1ilu,. PfoCrtSS towards mettins p~n uraeu 

Report how much unfvern l .seNlce (USF) auppon was <*<•IY'*d 

How m.ich (USF) Wit uaed IO 1,,,,,_ MMco qualty ond OOw IUpt)Oll WU used IO I~ MMoe qual!y 

Howrradl (USF) wu uted lo~ MMco-. ond ~ -'""" uoed IOI--~ 

How"""' (USf) Wll UMd IO~ - -ly end~ euppon wu used IO .,.._-.vice Cll*Jl)' 

Provide a" 1xJ)lan1oon of netw0rk lmprovem.nt uu·1•u not met 
In th• prl0<al1nd1ryH r. 

fCCFOmlUI 

OM& Control No. 3060-0986/0MB Con!JCI No. ~19 
July 2013 

Name or Atu<Md Document 

P11e 2 

Pose 2 



(2001 Servke CMtet •tp0r1"'- (Voice) 

Dato Colectio.. '°'m 

<010> S.ud Att1 Code 

<020> t mVett 

lllOJt 

JOU 

40UH1tll H \ 

<'OJ9> ~t.tn lm..t Addrtu · (mail AddrH\ of person ldentlfted In d•t• liw\e <OJO> 

<120> (0) <bl> cbl> <bl> <1>4> «I> <t.1> 

HOU 
Re:f .. fftCAJ Ovt .. e stwt Ovt••Sl•rt Ovtac:e En4 OvlaceCM Nlillnll..-of 
Hu-. O.te ,,.,.. 01te -· O.stome« Alf«tt4 TotMHllMbetol 

O.•OIDen 

<d> 

tll h dlitles 
Allen.M 

f'(01 / No) 

Paael 

rtt'orm <l&t 
OMB Control No. ~Control No. J060-ollt 
lulylOU 

<e> c'b ·~ ( ' 
Oki Th.ls Owt:ap 

SerAc• 0YfaCt1 AlfadMuftl9io 
-(0.edl StvdyAtHt SenlaoOvtoc• Pf~letM 

.. th• t . _... fY .. / Nol ·- ,,.....,.. 

,.,.1 



(700) Prb Ofhrfnp .......... V .... lllil1 o.t8 

- COlo<tioft ,_ 

<010> SCud AIH Code UHU 

<101> ftt:Mdtntifl lout SilM<• Ch•rt• [ffKtNe O•t• 

<101> Sine .. St•te-Wod~ •ttl4itftt .. J l .... 5ffotoKe Ch•tt • 

<10.b <Ill> <ol> 

St11e C.dla .. oULEC Sl'.CICETCI 

1 1/l OOU 

<bl> 
llttc.kl•lialtoal 

hteTYDe s.nilce lbtt 

•bl• 
Sl•te Subluib• Unt Ch1rae 

Pict• 

FCCF0tmW 
OMICOnlrol No. ~Canlnll No. -19 
luft201l 

M1n41tory £xttMM ,,, .. 
Stitt UAtwrMI s......sc. fH 5eNkeCtlartt Toe.a Mr Hnt A1t11 ind f'tt 



<010> i.tud AruCode UtoJt 

JOU 

<OlS> (OAtut rt1tflho"• Kurnber Humber of per\on ldentlried In d•l• tine <010> 4 0HCOIOl1 Ut. . 

<111.> <ol> ub 

St•teRquWCd 

SI•'• bc:l'lani:• {ll(Cl Relklitntltl Rate , ... Total RH• and r .. , 

.-ONttiii:nd s.vfc:e • 
~s, .... 

CMl>Oll 

f<C'°""•ll 

OMICoolnllNo. --~-No. JCIO.Cll1' 
lulYlOU 

..... 
UUC• AlkMMc:e 

ltffd:bend S«Yk• • VPce Alowtnc• AaAof'I T•ILenWhttn 

I UOIGa-d Speed CMbptJ {Gii) Umtt RcKh-4 Cwf.t«) 

Pice S 



(800) Operotq ~ 

01111 CollKtlon Fonn 

<010> Stud Alea Code 

<010> 9tt ram Yew 

<030> Contact Name • PettOft USAC shOuJd contact re1.vdit!I this d~u 

<OJS> ContKl Telephone Humber · Humber of perton ldct1tifled (n d ttt IN <OJO> 

<OH> Contact Emit! Addteit [mall Addre.u of eeuon ktenllffed Jn d1t1 llne <030> 

dUb R'fl0!!9 CMri« 

<-111> Ho!dlnc ComfN!Yt 
<Ill> Oe-at1n1 CO!'nf?!"y 

<113> <ti> 

"""'' .. ' 

UtOJt 

•xrsceoo Mtrf't" 1 r,c 

4011'0&0 11 • • u 

-
<02> 

SAC 

~ 

KCF.,,,,481 

OMt Conclol 111>. -.-/OMB Control No l0604llt 
Julo;20U 

<13> 

Oolrw lustncn"' Campany"' 11MC1 ou•sn•tlon 

P11eG 



(900) Tribal Lands Reportilll 
O.U Collection Form 

<010> Study Aru cede 
<015> Sludy Arn N•me 
<020> P rom Year 

<030> Contact Nome -PetJon USAC should contact reprdlng this data 

UHJt 

201' 

<035> Conllct Telephone Number - Number of person Identified In data llne <030> 4.01HOUU .. t. 

<039> Cont1ct Email Address - Email Address of person ldenttned In d• ta line <030> 

<910> Trlbal l.lnd{JI on which ETC Servu 

<920> Trib•I Government Encasement Obllf1t1on 

If vour compony Mrvu Tnool londs, plU .... i..ct (Yu.No. NAI f0t Olch the,. boxu 

to confvm tht status ducribed on the •ttKhed document( a). on Lnt 920. 

dunonstf'ltu coont1n1ticw1 with the Trlbll 1ovemm•nt pursui nt to 

§ S4.313(1M91 lnctudu: 

<921> NoOds auessmen1 and depjoymenl planning wilh a loo.is on Tribal 

commun•y anchor ~ution• 

<922> feasibility ind sustaln1b1flty planning, 

<923> Markellna services In a culturally Jensltlve manner: 

<924> compll1nc• with Righu of woy processes 

<925> Compll•nce with Lind UM permltlfn& "'qulrements 

<926> Compll1nee with Focll1tlts Sauna rules 

<927> Compll1nce wllh Envlronmental Review processes 

<928> Compliance with Culture! Preservation review processes 

<929> Compll1nee with Tribll Buslneu i nd Ucenilna requlremenu. 

s.iec:t 
Yu0t No cw 
NOi Appllcablo 

-- -

P•ae 7 

FCC Form "81 
OMB Control Ho. ~86/0M8 Conuol No. 90e0-0819 

July 2013 

Name of An.ached Document 

Page 7 



(1100) No Terrestrial llackNul Report!,. 
Data Collectlon Form 

<010> Study Arca C.Odc 

<015> Study Arn Name 
<020> Proaram Yur 
<030> Contact Name • Person USAC should contact regardin& this dota 
<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Em11I Addreu · Email Address of person ident11icd in data line <030> 

<1120> Ploa~ confirm wt>ethet terro1trial bael<haul options exist within the supPOrtod area 
pUf$U8flt lo§ 54.313(g) (Yea. No). 

JJtOJt 

.HU 

40'12'01011 en 

<lllO> Pleaso aole<:t lhe approprlalo response (Yes, No. Not Appllcable) to confirm tho 
reporting Qrrier offen bro3dband sorvice of &t least 1 Mbps downslr08m on<I 256 kbps 
upstream willwl the supporlCd area pursuant to§ 54 313(g). 

FCCFomi481 
OM8 Control No. 3060-0986/0MB Control No. 300)-0819 
July2013 

Paae a 

Pa1e8 



(1200) Terms and Condition for Uf1llne Customers 
Uf1llne 
Oita Collectlon Form 

<010> Study Are• Code 
<015> Study Arn Nome 

<020> Pr ~m Year 

UHlt 

<OlO> Cont1ct Name · Person USAC should eon1ac1 reprdin& this data ""' "'"'"' 
<035> Contlct Telephone Number· Number of person Identified In d aca line <030> ,.,,. ... ,. .. , 
<019> Contact Emall Address - Email Address of person ldcntifled In data llne <030> r.-gut•torx~•• to:wJ!"'?fl:d ~ 

<1l10> Terms & Conditions of Vo!oe Telephony lifeline Plans 

<1220> Unk to Public Website 

•p1ea .. check !111 .. boxes btlow ll> confirm I.hit tho 11ruh1d document( I), on line 1210, 

or the webs.1te listtd. on kn• tno. cont1•n1 t-h• r9e1u.red lnfc>rrNdon pursuant to 

§ S4.422(a}(l) 1nnu1l reponrnc f0t nes receivln1 low.fncome support, curlers mu1t 

1nnu1Uy reJ)Ot'L 

<1221> lnformanon descrtblns the terms and condollons of anv voice 
telephony service plans offered 10 Lifeline subscribers, 

<1222> Details on the number of minutes provided u part of the plan, 

<1223> Addo!lonal char&es fOt ton calls, and ,.,., tor uch such plan. 

FCCform4111 
OMB Control No. 3060-0986/0Mll Control No. 3060-0819 
, ...., 2013 

Name ot Attached Ooc\.tment 

Page 9 

P11e9 



IZOOO),,...Clpcantor--

0.Ca ColtC!lon '°"" 
lnclud Ratr-o ~'""' CJmfen o 

<01()). St'-id Alu Code 

-c0J0> "OJ'MI "lff.t 

Co..Wn 

<OlS> CoM:aa T_.tphone Humber Hl.H'nbef of penon kknt1flccf In data liM <OJO> 

<Ol9~ Con ta.cl fm•i. Address· [mail Add11u of pc:rso" Identified In dat1 ltn• <OlO> 

wwwu:q 1111n11 LL< 

JOU 
MJh UWil 

'•10 

FCcr-w 
OMIC...n!No. ~C-.... Ne ~ 

MtlOU 

Set.ct d!C'. ....... ,. ruponin *'--(Ye: .. No • .,ot ~,to ftote '°'" ... "' •• ,. • ,~, ot~ c....ct Am9rb P'h.u. I fVPll"°'\ fto.i• ~Gott~""" Cod support to"'"··· KUU c.hMI • tc4v<doftt.. M4 
C<ln11«1 Ameri<o ,...,. H '"-' u ,., •-In 41 <11l t S4.ll~M<l.l•J.I•~ T111 lol-.doo ,_...,.., lllb '""" M4 In.,.. -••b .~ ...,_ i. ........, .. 

Jncrement., (oft.fttct Amerio'"' .. • I f•Portlftl 
<1010> lnd YHt Cti1Jftubon 141CFRt54.lll(bl(IJll 
dOl If> lrd Yo11CottolkotJon1•7 CfR SSC lU(b)(l )lol 

<IOI lb> Atuclvneot (0 CFA. t S4 J Ulb)(l )ii) 

Prlai C.p C.nftt fl:t<d\'9"1 FroHn Swppcxt Ccrtltkatl0t1 (U CFR t S4.JU(e)) 

<2011> lOllfror.., s..p,...1c.1ao1ot""' IOCFR ts• JIJ(<Kll) 

<lOll> 2014 f'"''" ~I c.ra.r.t.oo (0 CFR t 54.J lllc)ll}) 
<)014> JO.U frOIM SupportC-*"• tlon(OCJf' tS4 JIJ(c)(J)} 
001.S> 2015 1nd future f roien Suppon C•lcul1tM2n (41 trfl: t S4,lU(clt•H 

<101"-

<1011> 
dOll> 

dOlt> 

<1010> 

dOlb 

Ptlu Cap Ca"I• Conned Mit ri<> ICC Suppan 147 CfR t S4.'1l{d)) 
Csiiflatlon Sc.IPPort lkecl to 8ulld &to•db•nd 

c-ned ................ I ......... l• l <Jll t 5" Jll{o)) 
ltd .. ., ltoodbond s.ma. Corullu'""' 
Sd'i vu1 9'o.dbM'd ~. t.ftll'l<otdon 
Interim "°"e\' Certlfiutfon 
Please ch.ck the box to c:onfl1m th1t the attached docwnent(s,. on llne 2021.contalns th• required lnform1Uon 
punuanl tot S4.3U (t llll(UJ, u a redplent of CAf Phase 11 supl)Olt shall provide tht number, names, and '---------' 
add.reu .. • of eotnmunfty anchor fnstitvtJons to Whkt\ bej:an prcwldlnc access to bro.dband s•rvk:• ln the 
_.i.,scmnda1Y"• r. 

lnttnm PrOC'fMS Commun1tv Anctu:w lnwtutions 

,...,.10 
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nn...a.. om"""""""' 
(3027) Revenue 

(3028) Ope11ting Expen•es 

(3029) Net lncom• 

(3030) l elephone Plant In Setvlce{TPIS) 

(3031)T~IAueu 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 
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Pase 13 

FCCFormolll Certlflclltlon • Reportln1 C.,Tler 
Dita Collectlon Form OMB control No. 3060-0985/0MB control No. 3060-0819 

Julv 2013 

<010> Study Area Code JJ90l9 

<015> Study Area Na""' -rang Wlro1 .. 1 LL<: 

<020> Pro ram Year 2016 

<030> Contact Name· Person USAC 1ho11ld contact regarding this data Mark La"""°rc 

<015> Conuct Telephone Number . Number of person Identified In data llne <030> 4072601011 ••t. 
<039> Contact Email Addreu ·£mall Address of penon Identified In data line <010> r!9!1lator)l!e•llon9wood.ca. 

TO BE COMPLETED BY TttE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplenu 

I certify that I am an offktr of the rC11ott1n1 carrier, my responslbilltles indude ~wrlnc the Kcuracy of the annuol reportlnc requfrtm~u lot untvenal IOMce wpport 
redpf~ts; and, to the best of my knowledge, the lnfonnatlon reported on this form and In any attachments 11 ICCllr3te. 

Name of Reportlna Carrier: 8oo4Derang Wirelea• LLC 

~12n11ure of AU1horlzed Officer: CERTIFIED ONLINE Date 06/18/2015 

Printed n1me of Authorized Offtcer. Jl• Bal van~ 

!Title ot po1ltlon of Authonzed Ofllcer- CFO 

!Telephone number of Authorized Officer: 31929<6080 ext.. 

St11dv Artt Code of Reportlng C.rrlor: 139039 flllna Due Date for this form: 07/01/2015 

Penoru wiUNUy m1kln.& f•IH ttttementJ on this form Gin b• pynlshed by ftnt Of forfeiture under the Communk.Uoru Act or 19~. •? u.s.c. §.§ 502, S03(b), or fine or Imprisonment 
undtr Tille ti of the Uof~d Statei Code, 11 U.S,C. § 1001. 

P•ge 13 



Pa&e 14 

FCCForm4S1 Cel11flcadon • Aatnt I Carrier 
Data Collecllon Form OMB Control No. 3060-0986/0MB Conttol No. 3060-o819 

July20U 

<010> Study ArH Code H90l9 

<015> Stucty Area Name 

<020> Pr ram Year 2016 

<()JO> Conllct Name · Person USAC should <0<1lact re1ardln1 thb dall 

<035> Contlct Telephone Number • Numbti of person ld• nlllled In data lone <030> 40?2601011 ext 

<039> Contlct Email Addre» E-" Address oA pe<JOn idenbfled In dill line <030> mul at oryec • l lonqvood . coca 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cer110utlon of Officer to Authorize an A&ent to Fiie Annual Repo11s for CAF or ll Recipients on Behalf of Repo11ln1 ~rrler 

I ce<tlly that (Name of Agent) la authotlzacl to 1ubmlt th• lnfo'"'11tlon ,.ported on behalf of the ,.potting cam.r. I 
al10 cettily that I am an omc•r of lhe repol11ng carrier, my ,.aponalblllUea Include enauring the eccurecy of th• 1Mual dat1 ,.potting requl,....enll provlde<I to the 1ulhon1..i 
agent; end, to the b•tt or my knowledge. the n1poru and d•t. provided to the euthortud egent 11 accur1te. 

Name of Authorl1ed Ment: 

Name ol Recortlrwr Curler; 

<ionaturt ol Authonled Officer O.te: 

Printed Mme of Autf\oriZ~ Otftce:r; 

ntt.. or oosltlon of Authorized Officer 

tTelephone number of Authotl:ed Officer: 

St•wlv Area Code of Reoortln• Clrrl<tr; Flllrui Due Date for this form: 

Pt'f10n1 wtllfutly maldn.a t.h.e \lttetnenll on thk form Clft be punlthed by fine or totftlture unftr the CommunlatJon~ Act of 1934, 47 U.S C. H S02. SOl(b), °' tine or lmpm.onment 
under Title 18 of the Un.led St.tes Cod•, 18 U.S C. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Repo115 for CAF or ll Reclplent.s on 8ehilf of Reporting Carrier 

I, u •gent for tlie reportin1 curler, certify tllat I Im authotbcd to submit the 1nnu1I rljlorts fot un1Yers1l 1entlce support reclpl1nts °" beh11f of tlie reportlna carrier; I hive provided 
t.he d111 r111orted herein b11ed on d1t1 provided by the repol1ln1 comer; ind, to the blJt of my knowledfe, the lnfotmetlon reported herein Is accurate. 

Name of Reoortln• Clrrier: 

Name of Aulhorlled Aa•nt or Employee of Aaent: 

l<ionoture of Authorized ~nt °'Em"""'- of Al!ent: Date• 

Pnnted n1me oA Authorued A.lent or Em'*'-e oA Aaenl'. 

IT!tle or rw><ltlon of Authorited A.lent or Em"'""« of Ment 

:Telephone number of Authorlied A&ent or Emolo""e of Aaenl 

Studv Area Code of Reoortln• Clrrler: Fllln1 Due 01te lor this form: 

PencMu wlffuly m1ldnc fatt• 111temenh on this form un be punished by fine or forfekure under th.e Gommunfc-Uons Ad of 193-4, 41 U.S C. H S02. S03(b). or fin• or lmprhonmeru undtt Titl• 
18 ol the Urllted Stat .. Code, II U.S.C. t 1001. 
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Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Sect ion 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service qua lity standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association 's 
Consumer Code fo r Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www .entouchwi re less.com. 

2. Boomerang provides service availability information on their website at 
www.entouchwirclcss.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber e ligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, avai lab ility of service, and cost fo r add itional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Li fel ine plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions arc available on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwirclcss.com or by US mai l. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
infonnation in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decl ine to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they wi ll receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
lhe required FCC noti ficalions. 

e n r o u c t) w i 1 e I e s s p o w e r c d b y B o o m e r o n g w i re I e s s 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its abi lity to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity o f managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HV AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and co llocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enrouct1 Wireless powered by Boom erang Wir eleH 

P 0 . Box 3 7 · H i aw o t ho . I A 5 2 2 3 3 e n 1 o "'c h w i r c-1 e H . c. o m · 866.1188.8719 


